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Abstract 
The case study follows the translation of a medical document between two relatively small European languages, from Hungarian 
into Dutch, from the moment the translation agency approaches the translator to the last review of the proofread version. Through 
the analysis of the changes made in the text, and the quality control mechanisms employed by the translation agency involved in 
the process, the quality of the translator’s work is assessed. The process is explored from the viewpoint of the model for the 
competences of the professional translator (EMT Expert Group, 2009). The competences include language, intercultural, 
information mining, technological, thematic and translation service provision competence. With the help of the model, the 
strengths and weaknesses of the translation can be explored and the conclusions are also informative for the field of translation 
training.  
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1. Introduction and theoretical background 
The case presented in the following paper is a real-life translation assignment completed by a professional 
translator. In the first part of the paper, the case is introduced: the players in the assignment, the text and the process 
of translation. In the second part, the research questions guiding the study and the researcher’s hypotheses are 
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presented. In the third part, the various stages of the translation process are investigated and evaluated from the 
viewpoint of the six competences for professional translators (EMT Expert Group, 2009). In the fourth part, the 
findings of the study are summarized, and the potential lessons for translation training and e-learning courses in 
translation are inventoried. The closing part of the paper describes the limitations of the study and possible future 
research directions. 
The investigation further provides an insight into how translation quality is assessed in the market. In her study 
on translation quality assessment, House (2001) reviews the possible linguistic and social evaluations of translations 
and describes overt and covert translation types. In the latter case, “the translator must attempt to re-create an 
equivalent speech event” (p. 250). House also describes how the case study method can be used to evaluate 
translations and help shift attention form the translation product to the translation process. The present investigation 
also fits into the stream of process-oriented translation research, but while the case studies described by House 
(2015) focus purely on textual features of the translation, the present case study investigates the competences of the 
translator in the context of the translation market.  
The fact that beside translation criticism and translation teaching, professional translations can also benefit from 
assessment is another pillar of the following study. Melis Martínez and Albir (2001) set up a framework for various 
objects, types, functions, means and aims for quality assessment in translation. When discussing assessment in 
professional practice, they mention that agencies assess professional translators before (and also when) giving them 
assignments. They claim the following: “The function of assessment is summative, since both judging the candidate 
and coming to a decision are involved in personnel selection. However, it may also be formative to the extent that a 
translator can learn from his mistakes following the assessment/revision process.” (p. 279). The case investigated in 
the present study will confirm these claims. 
1.1. Introducing the case: The players, the text and the process 
The translation assignment is introduced here as the study of a single case, with the intention of learning from a 
specific case (Stake, 2000) studied in detail, from different perspectives. The study is thus explorative in nature and 
not meant to produce generalizable results, but its findings are transferable to similar cases.  
The players in the case study are shown in Fig. 1 as parties related to the various versions of the text. These will 
be described later in the section about the process. The main player was the translator, whose A language is 
Hungarian, and B language is Dutch. The translator was a professional based in Budapest, with ten years of 
experience as a freelancer on the local and international market, with a profile of translating texts in social sciences 
and economy, mainly from Dutch into Hungarian. The translator held an MA in languages and translation.  
 
 
Fig. 1. The text and the players in the case study. 
The translator was approached by an acquaintance who worked for a multinational translation agency (TA) based 
in Brussels, with a Central European office in Budapest. This was the translator’s first assignment from the agency. 
The translation was ordered in the afternoon and had to be completed for the next morning. A native speaker of 
Dutch was involved in the revising of the document. The language reviser was a professional translator specialised 
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in medical and pharmaceutical texts. The translator and the translation agency agreed on the price and the deadline, 
and the purchase order was sent to the translator.  
The question might arise why the assignment was given to a translator for whom the target language was not the 
A language. This can be explained by first, the scarcity of available translators in the language pair involved, and the 
importance agencies and clients attach to choosing a translator with a reference (professional or personal) of some 
kind. Second, there is an obvious price gap between translators in Western and Central Europe. Third, since a native 
speaker of Dutch is included in the translation process as a reviser, the potential linguistic shortcomings in the text 
can be compensated for (though it should be noted here that the reviser did not speak the source language). 
The text was the medical record of a breast ultrasound examination in Hungarian. The researcher had access to all 
the versions of the text from the source text through the different stages of the translation. The translator received 
the scanned version of the original document and a converted, editable Word file that made the use of a CAT tool 
possible. The translator read the text, compared it with the original version, made an overview of the terms that 
needed searching and browsed the internet for similar documents in Dutch. The text contained 263 words (1,998 
keystrokes). 
There were two further players in the case: the client who ordered the translation from the translation agency, 
who was presumably a relative of the patient, and the target audience, probably doctors in the Netherlands or 
Belgium, who were going to give a second opinion about the medical record. Information about the target audience 
is definitely of relevance in a translation assignment, however, it is often not communicated to the translator. 
The translation was completed using a CAT tool, and the exported Word document in the target language was 
sent to the translation agency on time. Two rounds of revision took place: quality assurance (QA) was done by the 
translation agency, whereby the presence of segments and the correctness of numbers was checked, and language 
revision by the native speaker of the target language. Following these steps the corrected version of the translation 
was sent back to the translator with some comments and questions and the final version of the translation was 
produced. The process of translation was closed after the translator had been paid for the assignment.  
2. The objectives of the investigation 
The translation assignment is explored from the viewpoint of the model for the competences of the professional 
translator (EMT Expert Group, 2009). This includes language, intercultural, information mining, technological, 
thematic and translation service provision competence. The following questions arise in the case investigated: 
 
x What sort of linguistic challenges does the translator face while translating into a B language?  
x What sort of intercultural differences are there between medical records in the source and the target language? 
x How should Latin, the third language present in the process, be treated in the target text?  
x What sources does the translator use during the translation, and what strategy is to be followed if there are no 
parallel texts available in the B language?  
x How can CAT tools assist the translator who is aiming for precision in translation? 
 
The starting hypotheses of the investigation are the following: 
 
x H1: Translating into B will cause problems in the quality of the translation. 
x H2: Translating a medical record requires a translator with a medical background. 
x H3: Using a CAT tool will enhance the precision of the translation. 
3. The case investigated through the competences for professional translators 
The first aspect is language competence, which entails comprehension of the source text in the A language, and 
the production of the target language text in the translator’s B language. In the case investigated we have a medical 
text. According to Wakabayashi (1996) the following three main areas present difficulty to students in medical 
translation: lack of medical knowledge, medical terminology, and medical phraseology. The issues may hold for 
professional translators who are novices in the field of medical translation. 
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The text investigated here contained expressions used in ultrasound records and medical phrases (e.g. 
elmeszesedett képlet [calcinated mass in Hungarian], nyirokpangás [lymphatic stagnation in Hungarian]) and Latin 
terms (e.g. axilla, mammilla, metastasis), which posed an additional challenge for the translator in terms of 
comprehension and choice of terminology in the target language. This leads us to the second aspect, intercultural 
competence, and the translator’s familiarity with the style of medical records written in Dutch. Hungarian doctors 
prefer to use Latin expressions even in documents written for and about patients. The language revision showed that 
Dutch-speaking doctors prefer to use Dutch terms, if available. As the language reviser noted: “Even in medical 
context, it is more common to use oksel [underarm in Dutch] instead of axillae in Latin.” Another comment that 
accompanied the replacement of mammilla: “Tepel [nipple in Dutch] is much more commonly used and 
understood.” On the one hand, these remarks provide valuable insights into the intercultural differences between 
medical records in the source and target language, but on the other hand, if the presumption was right that the 
translation was meant for a doctor to read, the modifications were not compulsory in the text. 
The revision further pointed out some minor errors in the translation, e. g. prepositions, or the spelling of 
hematoom. No major changes were made, or sentences rewritten. Although the reviser could not compare the 
translation with the source text, no comprehensibility problems were signalled.  
Thematic and information mining competence are often closely related in translation tasks. In the case of medical 
texts in the given language pair there is a shortage of sample texts available on the internet. In order to enhance the 
thematic aspect, a translator specialized in the field should have been chosen, but considering the scarcity of 
translators, this did not seem possible at the time. As far as options of terminology search are concerned, no 
extensive term bases or specialized dictionaries exist for this language pair. A collection of medical records in Dutch 
could have provided the thematic and language support needed, but considering Dutch was the translator’s B 
language, and the assignment had a close deadline, no such source was available. It is however also worth 
mentioning that the strong side of the assignment was the translator’s text comprehension in their A language, which 
made it possible for the translator to guess the meaning of certain terms in Dutch and use the Dutch documents 
available (mostly Power Point slide shows from medical conferences) to verify these. The revision showed that in 
many cases, this proved to be a plausible strategy.  
As for technical competence, the translation was completed using a CAT tool, which is supposed to enhance the 
precision and internal consistency of the translation. It also enables the translator to build a translation memory and 
a term base that makes the translation of similar texts faster, more precise and effective in the future. Even in the 
case of short texts, it is worthwhile compiling a term base which ensures the use of correct and consistent 
terminology, with the correct spelling. Terminology in the translation can be checked by another feature of CAT 
tools: the QA function that checks numbers and some other mechanical features in the text. In our case, the 
translator did not run QA on the translation, but as the assignment came from a translation agency, they did run a 
check on the text and discovered some missing numbers. These were included in the translation in the final round of 
revision, however, leaving out the numbers made it obvious that the translator did not, or could not use the QA 
function, which was a shortcoming in the translator’s technical competence.   
The last component of the model, translation service provision competence can be evaluated in the context of the 
whole assignment. The translator undertook the task counting on the assistance of the language reviser and the 
translation agency and with their help, managed to produce a precise translation. The process of completing an 
assignment can be viewed as a cycle (see Fig. 2): the aim of the translator, in our case the service provider, is to 
move on to the next cycle, a new assignment, hopefully also from a satisfied returning client. 
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Fig. 2. The translation assignment cycle. 
Having investigated the process from the viewpoint of competences, now let us return to the hypotheses. 
 
H1: Translating into B will cause problems in the quality of the translation. 
The presumption that the translator’s limited language competence would be detrimental to the translation was 
not justified. Although the first version of the translation did contain some accuracy issues, the text proved to be 
comprehensible and no major changes were needed. As medical translations rank as texts requiring a high degree of 
accuracy, including language revision and QA significantly added to the precision of the translation. Minimal 
translations, as defined by Heltai (1997), would not serve the purpose and arouse mistrust in the target audience. 
 
H2: Translating a medical record requires a translator with a medical background. 
Ideally, this would be so, but in our case, a reviser with a medical background could provide the knowledge 
missing in the translator’s thematic competence. The first assignment in a given language pair and the genre requires 
extra investment of time and learning effort from the translator’s side, but it can also be a first step in specialization. 
The concepts and terms learnt, and the idiosyncrasies of a genre that the translator can get to know in the translation 
assignment cycle become valuable assets in the next cycle, potentially leading to enhanced precision and quality.  
In view of the considerations above, the hypothesis cannot be fully justified. Translating a medical record 
requires a translator or a reviser with a medical background. 
 
H3: Using a CAT tool will enhance the precision of the translation. 
The third hypothesis can only partly be justified. As we have seen in the section investigating technical 
competence only advanced users of CAT tools can fully benefit from this form of assistance. By making a term base 
of the medical terms in the text before translating, and using the QA function could have helped to avoid spelling 
mistakes like the ones mentioned in the language competence section (hematoom), or the omission of numbers from 
the text. This means that better technical competence will produce a higher degree of precision. The flipside of 
software use is time investment. In our case, the translator had to prepare the translation for the next morning, and 
beginning with the compilation of a term base for a one-page translation would probably have been a 
disproportionate time and energy investment. 
As the analysis has shown the extension of the translation process to the translation assignment cycle, which 
includes the revisers’ work as well, alters the expectations from the translator and compensates for the shortcomings 
in the various competences, and can lead to an improved cycle in the future.  
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4. Learning outcomes: Lifelong learning and translator training  
The case investigated yielded various learning outcomes for the translator in terms of language, intercultural, 
thematic and technical competence. In line with the EMT model of competences (2009, p. 7), the translator should 
develop “a spirit of curiosity, analysis and summary” and learn to learn. This sort of attitude to translation needs to 
be planted and nurtured in translation training as well. In the case of a real-life assignment, having access to the 
different versions of the text and the language reviser’s comments can be a valuable asset in the trainer’s hands. The 
translation assignment cycle can be simulated in a translation course with the roles of the different players assigned 
to the students. In the role of the translator, producing the final version including the results of the revision is of 
crucial importance. 
After going through the process, it is revealing for the students to see what the different versions of the text 
looked like in the real-life assignment and in the classroom case. The model of the six competences can serve as a 
self-evaluation tool for translation students. They can analyze their errors and shortcomings and can set new goals 
for the future assignment cycles.  
If we take the present case as a starting point, the following lessons can be learnt:  
 
x When translating into a B language, minor accuracy problems are not necessarily detrimental to the quality of the 
translation; 
x When translating texts in a specialized field, like medicine, it is worthwhile observing the cultural differences 
between the source and target language in the genre; 
x Building up one’s thematic competence in a field demands continuous, lifelong learning, enthusiasm and 
commitment; 
x Using a CAT tool for translation has become second nature in the course of the past decade, but the translator’s 
depth of expertise also matters: the ability to make term bases, and use functions like QA make a difference in 
translation quality. 
 
As in the original case, no personal encounters took place, and all the communication and documents related to 
the translation assignment were digital. A classroom simulation would not require contact hours, either. Ellis (2009) 
emphasizes the importance of small learning units, simplicity and context in choosing e-learning tasks. The case 
presented in this study is of a rather limited scope: a one-page assignment can be an ideal building block of a course. 
With the help of the visual presentation of the roles and the translation process, the case can be presented and the 
learning goals can be set. The assignment cycle can provide the context of the translation task. 
5. Concluding remarks, the limitations of the study, and directions for future research  
The present case study investigated a real-life translation assignment relying on the different versions of the text 
and the analysis of the changes from the viewpoint of the competence model for professional translators. Beside the 
analysis of changes in the different versions of the target text, the study also addressed two further areas that affect 
translation quality: the players in the assignment (see Fig. 1), and the cyclical nature of translation assignments (as 
depicted in Fig. 2). The players in the assignment, in the case of translation assignments in general, include at least 
the translator, the client and the text versions, and in our case, also the translation agency, the language reviser and 
the target audience, which is not necessarily the same person as the client. The translation assignment cycle shows 
that completing an assignment is on the one hand providing a service to the client. On the other hand, it is an 
opportunity for the translator to improve their translation competence, and the contribution of the other players to 
the assignment make the cycle potentially more valuable for the translator.  
In the present study, a single case was investigated, with all the data available to the researcher. The findings of 
the study may sound familiar to the readers: translators, students, trainers and revisers, and are transferable to their 
practice. However, these findings are not generalizable due to the methods and the limited scope of the study. 
Similar cases may be investigated for reasons of comparison. Certain aspects of the case may be explored in the 
framework of a different research methodology, including the study of the features of translated medical texts, or 
aspects of translations into a B language, or the idiosyncrasies of translating texts between two relatively small 
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languages in the EU. Last but not least, the educational potential of the case study should be underlined. The first 
question when selecting a case for study is: What can we learn from the case? In this particular case, a rich array of 
details were revealed about the translation assignment and the process of translation. Similar case studies and studies 
on their implementation in translation training can be useful additions to the body of research literature on 
translation training. 
References 
Ellis, C. (2009).  The ten commandments of e-learning.  
Retrieved 5 May, 2016 from http://unescochair.blogs.uoc.edu/2011/03/14/the-ten-commandments-of-e-learning/ 
EMT expert group. Retrieved 5 May, 2016 from  
 http://ec.europa.eu/dgs/translation/programmes/emt/key_documents/emt_competences_translators_en.pdf 
Heltai, P. (1997). Minimal translation. In K. Klaudy & J. Kohn (Eds.), Transferre Necesse Est: Proceedings of the 2nd International Conference 
on Current Trends in Studies of Translation and Interpreting (pp. 117–123). Budapest: Scholastica. 
House, J. (2001). Translation quality assessment: Linguistic description versus social evaluation. Meta: Translators’ Journal, 46(2), 243–257. 
 Retrieved 16 July, 2016 from  http://www.erudit.org/revue/meta/2001/v46/n2/003141ar.pdf 
House, J. (2015). Translation quality assessment. Past and present. New York: Routledge. 
Melis, M. N., & Albir, A. H. (2001). Assessment in translation studies: Research needs. Meta: Translators’ Journal, 46(2), 272–287. Retrieved 
16 July, 2016 from  https://muawanah66.files.wordpress.com/2012/05/assesment-in-translation-studies1.pdf  
Stake, R. E. (2000). Qualitative case studies. In N. K. Denzin & Y. S. Lincoln (Eds.), The SAGE handbook of qualitative research (2nd ed.), (pp. 
443–466). Thousand Oaks, CA: Sage. 
Wakabayashi, J. (1996). Teaching medical translation. Meta: Translators’ Journal, 41(3), 356–365. Retrieved 5 May, 2016 from 
https://www.academia.edu/20535947/Teaching_Medical_Translation?auto=download 
   
 
 
